Public Safety Incidents Report
1/1/2010 to 1/31/2010 as of 2/1/2010

|Public Safety I

First Contact Resolution

First contact resolution tracks DTS' efforts to resolve customer incidents on initial contact.
Cells displayed show the number of incidents resolved on first contact during the reporting period.

Top Number - Total Incidents
Bottom Number - FCR Met

Critical High Low Medium Total
_No Tier 2 None None 2 0
0 0
Total 2 0
0 0
Total 2 0
0 0
2 0
0 0
Application Error Novell 0 0
GroupWise 0 0
Total 0 0
0 0
None None 0 0
0 0
Novell 0 0
GroupWise 0 0
Total 0 0
0 0
Password Novell 0 0
Messenger 0 0




Critical

High

Low

Medium

Total

Application Password Total 1 1
0 0

Total 6 6

0 0

Mobile Devices Error None 0 1
0 0

Total 0 1

0 0

Total 0 1

0 0

Network Error Novell Client 1 1
for 32-bit 0 0

Total 1 1

0 0

Incident None 1 1

0 0

Total 1 1

0 0

Password Novell Client 1 1

for 32-bit 0 0

Total 1 1

0 0

Total 3 3

0 0

PC/Laptop Virus None 1 1
0 0

Total 1 1

0 0

Total 1 1

0 0

10 11

0 0




Critical

High

Low

Medium

Total

_No Tier 2

None

None

Utah Master
Directory

Total

Total

Application

EIS Hardware

_No Tier 2

Error

Utah Master
Directory

Total

Printer

Total

Scanner

Total




Critical High Low Medium Total
_No Tier 2 Total 0 1 0 1
0 0 0 0
0 1 0 1
0 0 0 0
Application Error None 0 1 0 1
0 1 0 1
Total 0 1 0 1
0 1 0 1
Password Utah Master 0 10 0 10
Directory 0 3 0 3
Total 0 10 0 10
0 3 0 3
Total 0 11 0 11
0 0 4
PC/Laptop Hardware None 0 1 0 1
0 0 0 0
Total 0 1 0 1
0 0 0 0
Total 0 1 0 1
0 0 0 0
0 12 0 12
0 4 0 4
_No Tier 2 None Microsoft Office 0 1 0 1
0 1 0 1
None 0 3 0 3
0 0 0 0
SAP Frontend 0 1 0 1
0 1 0 1
Utah Drivers 0 3 0 3
License System 0 3 0 3
Total 0 8 0 8
0 5 0 5




Critical High Low Medium Total
_No Tier 2 Total 0 8 0 8
0 5 0 5
Application Error Department of 0 1 0 1
Public Safety 0 1 0 1
None 0 62 0 62
0 62 0 62
Novell 0 1 0 1
GroupWise 0 0 0 0
Utah Criminal 0 2 0 2
Justice 0 2 0 2
Utah Drivers 0 38 0 38
License System 0 38 0 38
Utah Highway 0 2 0 2
Patrol Mobile 0 2 0 2
Utah Master 0 1 0 1
Directory 0 0 0 0
Total 0 107 0 107
0 105 0 105
None None 0 51 0 51
0 51 0 51
Utah Drivers 0 2 0 2
License System 0 2 0 2
Total 0 53 0 53
0 53 0 53
Password None 0 15 0 15
0 14 0 14
Utah Drivers 0 1 0 1
License System 0 1 0 1
Utah Highway 0 1 0 1
Patrol Mobile 0 1 0 1
Total 0 17 0 17
0 16 0 16




Critical

High

Low

Medium

Total

Application

Network

Reporting Utah Master 1 1
Directory 1 1

Total 1 1

1 1

Total 178 178
175 175

Error None 12 12
12 12

12 12

None None 6 6
6 6

Total 6 6

6 6

Password Department of 1 1
Public Safety 1 1

None 17 17

15 15

Utah Drivers 2 2

License System 2 2

Total 20 20

18 18

Performance None 8 8
8 8

Utah Drivers 2 2

License System 2 2

10 10

Virus Microsoft 1 1
Windows XP 1 1

None 3 3

3 3




Critical High Low Medium Total
Network Virus Utah Drivers 2 2
License System 2 2
Utah Highway 1 1
Patrol Mobile 1 1
Total 7 7
7 7
Total 55 55
53 53
PC/Laptop Error None 3 3
3 3
Utah Drivers 1 1
License System 1 1
Total 4 4
4 4
Hardware None 18 18
18 18
Total 18 18
18 18
None None 2 2
2 2
Total 2 2
2 2
Performance None 4 4
4 4
Total 4 4
4 4
Virus None 1 1
1 1
Total 1 1
1 1
Total 29 29
29 29




Print/Copy/Sca
n/Fax

_No Tier 2

Critical High Low Medium Total
Error Code None 9 9
9 9
Total 9 9
9 9
Incident None 2 2
2 2
Utah Drivers 5 5
License System 5 5
Total 7 7
7 7
None None 20 20
20 20
Total 20 20
20 20
Paper Jam None 4 4
4 4
Total 4 4
4 4
Queue None 1 1
1 1
Total 1 1
1 1
Total 41 41
41 41
311 311
303 303
None None 1 2
0 0
Total 1 2
0 0
Total 1 2
0 0




Critical

High

Low

Medium

Total

1 1

0 0

_No Tier 2 None None 0 3
0 0

Total 0 3

0 0

Total 0 3

0 0

0 3

0 0

Application Error None 0 1
0 0

Novell 0 2

GroupWise 0 0

Total 0 3

0 0

Total 0 3

0 0

Network Performance None 0 1
0 0

Total 0 1

0 0

Total 0 1

0 0

PC/Laptop Virus None 0 1
0 0

Total 0 1

0 0

Total 0 1

0 0

Print/Copy/Sca Error Code None 0 1
n/Fax 0 0




Critical High Low Medium Total
Print/Copy/Sca Error Code Total 0 1 0 1
n/Fax 0 0 0 0
Total 0 1 0 1
0 0 0 0
0 6 0 6
0 0 0 0
_No Tier 2 None None 0 0 1 1
0 0 0 0
Total 0 0 1 1
0 0 0 0
Total 0 0 1 1
0 0 0 0
0 0 1 1
0 0 0 0
_No Tier 2 None None 0 28 1 29
0 25 1 26
Novell Client 0 1 0 1
for 32-bit 0 1 0 1
Novell 0 6 0 6
GroupWise 0 6 0 6
Symantec 0 1 0 1
AntiVirus 0 1 0 1
Utah Criminal 0 8 0 8
Justice 0 8 0 8
Utah Highway 0 5 0 5
Patrol Mobile 0 4 0 4
Total 0 49 1 50
0 45 1 46
Total 0 49 1 50
0 45 1 46
PC/Laptop Virus Symantec 0 1 0 1
Endpoint 0 0 0 0




Critical High Low Medium Total
PC/Laptop Virus Total 1 0 1
0 0 0
Total 1 0 1
0 0 0
Wireless Error None 0 1 1
Connectivity 0 0 0
Total 0 1 1
0 0 0
Total 0 1 1
0 0 0
50 2 52
45 1 46
Application Error Novell 1 0 1
GroupWise 0 0 0
Total 1 0 1
0 0 0
Total 1 0 1
0 0 0
Network Incident None 1 0 1
0 0 0
Total 1 0 1
0 0 0
Total 1 0 1
0 0 0
PC/Laptop Virus Microsoft 1 0 1
Windows XP 0 0 0
None 1 0 1
0 0 0
Total 2 0 2
0 0 0
Total 2 0 2
0 0 0




Print/Copy/Sca
n/Fax

Application

Telecom

Critical High Low Medium Total

Error Code None 0 2 0 2
0 0 0 0

Total 0 2 0 2

0 0 0 0

Incident None 0 2 0 2
0 0 0 0

Total 0 2 0 2

0 0 0 0

None None 0 1 0 1
0 0 0 0

Total 0 1 0 1

0 0 0 0

Total 0 5 0 5
0 0 0 0

0 9 0 9

0 0 0 0

Error Novell 0 1 0 1
GroupWise 0 1 0 1

Total 0 1 0 1

0 1 0 1

Total 0 1 0 1
0 1 0 1

0 1 0 1

0 1 0 1

Call None 0 1 0 1
Management 0 0 0 0
Total 0 1 0 1

0 0 0 0

Call/Receive None 0 1 0 1
0 0 0 0

Total 0 1 0 1

0 0 0 0




Telecom

Telecom

Critical High Low Medium Total
Feature None 6 6
0 0
Total 6 6
0 0
Hardware None 1 1
0 0
Total 1 1
0 0
None None 4 4
0 0
Total 4 4
0 0
Voice Mail None 1 4
0 0
Total 1 4
0 0
Total 14 17
0 0
14 17
0 0
Call/Receive None 0 1
0 0
Total 0 1
0 0
Dial Tone None 1 1
0 0
Total 1 1
0 0
Feature None 1 1
0 0
Total 1 1
0 0




Critical

High

Low

Medium

Total

Telecom

440
355




Missed Initial Response

Missed initial response tracks DTS' efforts to respond to customer incidents in accordance with enterprise standards.

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and

Critical within 30 clock minutes.
Cells displayed show the number of incident responses that missed the enterprise standards during the reporting period.

Top Number - Total Incidents

®

Bottom Number - Missed Inital Respons

Critical High Low Medium Total
_No Tier 2 None None 2 0 0 0 2
1 0 0 0 1
Total 2 0 0 0 2
1 0 0 0 1
Total 2 0 0 0 2
1 0 0 0 1
0 0 0 2
1 0 0 0 1
Application Error Novell 0 0 3 0 3
GroupWise 0 0 3 0 3
Total 0 0 3 0 3
0 0 3 0 3
None None 0 0 1 0 1
0 0 1 0 1
Novell 0 0 1 0 1
GroupWise 0 0 0 0 0
Total 0 0 2 0 2
0 0 1 0 1
Password Novell 0 0 1 0 1
Messenger 0 0 0 0 0
Total 0 0 1 0 1
0 0 0 0 0
Total 0 0 6 0 6
0 0 4 0 4




Mobile Devices

Error

Total

Network

Error

Incident

Password

Total

PC/Laptop

_No Tier 2

Virus

Total

None

Critical High Low Medium Total

None 0 1
0 1

Total 0 1
0 1

0 1

0 1

Novell Client 1 1
for 32-bit 0 0
Total 1 1
0 0

None 1 1
1 1

Total 1 1
1 1

Novell Client 1 1
for 32-bit 0 0
Total 1 1
0 0

3 3

1 1

None 1 1
0 0

Total 1 1
0 0

1 1

0 0

10 11

5 6

None 0 1
0 0

Utah Master 2 2
Directory 0 0




Critical

High

Low

Medium

Total

Total

_No Tier 2 None
Total
Application Error

Utah Master
Directory

Total

EIS Hardware Printer

Total

Scanner

_No Tier 2




Critical

High

Low

Medium

Total

Application Error None 1 1
0 0

Total 1 1

0 0

Password Utah Master 10 10

Directory 2 2

Total 10 10

2 2

2

PC/Laptop Hardware None 1 1
1 1

Total 1 1

1 1

Total 1 1

1 1

12 12

3 3

_No Tier2 None Microsoft Office 1 1
0 0

None 3 3

0 0

SAP Frontend 1 1

0 0

Utah Drivers 3 3

License System 0 0

Total 8 8

0 0

Total 8 8

0 0

Application Error Department of 1 1
Public Safety 0 0




Application

Critical High Low Medium Total
Error None 0 62 0 62
0 0 0 0
Novell 0 1 0 1
GroupWise 0 1 0 1
Utah Criminal 0 2 0 2
Justice 0 0 0 0
Utah Drivers 0 38 0 38
License System 0 0 0 0
Utah Highway 0 2 0 2
Patrol Mobile 0 0 0 0
Utah Master 0 1 0 1
Directory 0 1 0 1
Total 0 107 0 107
0 2 0 2
None None 0 51 0 51
0 0
Utah Drivers 0 2 0 2
License System 0 0 0 0
Total 0 53 0 53
0 0 0 0
Password None 0 15 0 15
0 1 0 1
Utah Drivers 0 1 0 1
License System 0 0 0 0
Utah Highway 0 1 0 1
Patrol Mobile 0 0 0 0
Total 0 17 0 17
0 1 0 1
Reporting Utah Master 0 1 0 1
Directory 0 1 0 1
Total 0 1 0 1
0 1 0 1




Critical High Low Medium Total
Application Total 178 178
4 4
Network Error None 12 12
0 0
Total 12 12
0 0
None None 6 6
0 0
Total 6 6
0 0
Password Department of 1 1
Public Safety 0 0
None 17 17
0 0
Utah Drivers 2 2
License System 0 0
Total 20 20
0 0
Performance None 8 8
0 0
Utah Drivers 2 2
License System 0 0
Total 10 10
0 0
Virus Microsoft 1 1
Windows XP 0 0
None 3 3
0 0
Utah Drivers 2 2
License System 0 0
Utah Highway 1 1
Patrol Mobile 0 0




Critical High Low Medium Total
Network Virus Total 7 7
0 0
Total 55 55
0 0
PC/Laptop Error None 3 3
0 0
Utah Drivers 1 1
License System 0 0
Total 4 4
0 0
Hardware None 18 18
0 0
Total 18 18
0 0
None None 2 2
0 0
Total 2 2
0 0
Performance None 4 4
0 0
Total 4 4
0 0
Virus None 1 1
0 0
Total 1 1
0 0
Total 29 29
0 0
Print/Copy/Sca Error Code None 9 9
n/Fax 0 0
Total 9 9
0 0




Print/Copy/Sca
n/Fax

_No Tier 2

_No Tier 2

Critical High Low Medium Total
Incident None 2 2
0 0
Utah Drivers 5 5
License System 0 0
Total 7 7
0 0
None None 20 20
0 0
Total 20 20
0 0
Paper Jam 4 4
0 0
4 4
0 0
1 1
0 0
1 1
0 0
41 41
0 0
311 311
4 4
1 2
0 0
1 2
0 0
1 2
0 0
1 2
0 0
3 3
0 0




Critical

High

Low

Medium

Total

_No Tier 2 None Total 0 3 0 3
0 0 0 0

Total 0 3 0 3

0 0 0 0

0 3 0 3

0 0 0 0

Application Error None 0 1 0 1
0 0 0 0

Novell 0 2 0 2

GroupWise 0 1 0 1

Total 0 3 0 3

0 1 0 1

Total 0 3 0 3

0 1 0 1

Network Performance None 0 1 0 1
0 0 0 0

Total 0 1 0 1

0 0 0 0

Total 0 1 0 1

0 0 0 0

PC/Laptop Virus None 0 1 0 1
0 0 0 0

Total 0 1 0 1

0 0 0 0

Total 0 1 0 1

0 0 0 0

Print/Copy/Sca Error Code None 0 1 0 1
n/Fax 0 0 0 0
Total 0 1 0 1

0 0 0 0

Total 0 1 0 1

0 0 0 0




Critical High Low Medium Total
0 0 6 6
0 0 1 1
_No Tier 2 None None 0 0 0 1
0 0 0 0
Total 0 0 0 1
0 0 0 0
Total 0 0 0 1
0 0 0 0
0 0 0 1
0 0 0 0
_No Tier 2 None None 0 0 28 29
0 0 0 0
Novell Client 0 0 1 1
for 32-bit 0 0 0 0
Novell 0 0 6 6
GroupWise 0 0 0 0
Symantec 0 0 1 1
AntiVirus 0 0 0 0
Utah Criminal 0 0 8 8
Justice 0 0 0 0
Utah Highway 0 0 5 5
Patrol Mobile 0 0 0 0
Total 0 0 49 50
0 0 0 0
Total 0 0 49 50
0 0 0 0
PC/Laptop Virus Symantec 0 0 1 1
Endpoint 0 0 0 0
Total 0 0 1 1
0 0 0 0
Total 0 0 1 1
0 0 0 0




Critical

High

Low

Medium

Total

Wireless
Connectivity

Application

Error

None

Total

Total

Error

Novell
GroupWise

Total

Total

Network

Incident

None

Total

Total

PC/Laptop

Virus

Microsoft
Windows XP

None

Total

Total

Print/Copy/Sca

n/Fax

Error Code

None

Total




Critical

High

Low

Medium

Total

Print/Copy/Sca
n/Fax

Application

Telecom

Incident

None

Total

None

None

Total

Total

Error

Novell
GroupWise

Total

Total

Call
Management

None

Total

Call/Receive

None

Total

Feature

None

Total




Telecom

Telecom

Critical High Low Medium Total

Hardware None 0 1 0 1
0 0 0 0

Total 0 1 0 1

0 0 0 0

None None 0 4 0 4
0 0 0 0

Total 0 4 0 4

0 0 0 0

Voice Mail None 3 1 0 4
0 0 0 0

Total 3 1 0 4

0 0 0 0

Total 3 14 0 17
0 1 0 1

3 14 0 17

0 1 0 1

Call/Receive None 0 0 1 1
0 0 0 0

Total 0 0 1 1

0 0 0 0

Dial Tone None 0 1 0 1
0 0 0 0

Total 0 1 0 1

0 0 0 0

Feature None 0 1 0 1
0 0 0 0

Total 0 1 0 1

0 0 0 0

Total 0 2 1 3
0 0 0 0

0 2 1 3

0 0 0 0




Critical High Low Medium Total

440
18




Average Time To Initial Response

Average time to initial response tracks DTS' efforts in responding to customer incidents based upon established enterprise standards.
Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and
Critical within 30 clock hour minutes.

Cells displayed show the number of incidents and the average time it took DTS to respond to the customer's problem.

Top Number - Total Incidents
Bottom Number -Average time in hours

Critical High Low Medium Total
_No Tier 2 None None 2 0 0 0 2
0.23 0.00 0.00 0.00 0.23
Total 2 0 0 0 2
0.23 0.00 0.00 0.00 0.23
Total 2 0 0 0 2
0.23 0.00 0.00 0.00 0.23
2 0 0 0 2
0.23 0.00 0.00 0.00 0.23
Application Error Novell 0 0 3 0 3
GroupWise 0.00 0.00 1.15 0.00 1.15
Total 0 0 3 0 3
0.00 0.00 1.15 0.00 1.15
None None 0 0 1 0 1
0.00 0.00 0.92 0.00 0.92
Novell 0 0 1 0 1
GroupWise 0.00 0.00 0.00 0.00 0.00
Total 0 0 2 0 2
0.00 0.00 0.61 0.00 0.61
Password Novell 0 0 1 0 1
Messenger 0.00 0.00 0.08 0.00 0.08
Total 0 0 1 0 1
0.00 0.00 0.08 0.00 0.08
Total 0 0 6 0 6
0.00 0.00 0.81 0.00 0.81




Critical High Low Medium Total
Mobile Devices Error None 0 0 0 1 1
0.00 0.00 0.00 0.57 0.57
Total 0 0 0 1 1
0.00 0.00 0.00 0.57 0.57
Total 0 0 0 1 1
0.00 0.00 0.00 0.57 0.57
Network Error Novell Client 0 0 1 0 1
for 32-bit 0.00 0.00 0.27 0.00 0.27
Total 0 0 1 0 1
0.00 0.00 0.27 0.00 0.27
Incident None 0 0 1 0 1
0.00 0.00 0.53 0.00 0.53
Total 0 0 1 0 1
0.00 0.00 0.53 0.00 0.53
Password Novell Client 0 0 1 0 1
for 32-bit 0.00 0.00 0.29 0.00 0.29
Total 0 0 1 0 1
0.00 0.00 0.29 0.00 0.29
Total 0 0 3 0 3
0.00 0.00 0.37 0.00 0.37
PC/Laptop Virus None 0 0 1 0 1
0.00 0.00 0.1 0.00 0.1
Total 0 0 1 0 1
0.00 0.00 0.11 0.00 0.1
Total 0 0 1 0 1
0.00 0.00 0.1 0.00 0.1
0 0 10 1 11
0.00 0.00 0.59 0.57 0.59
_No Tier 2 None None 0 1 0 0 1
0.00 0.08 0.00 0.00 0.08
Utah Master 0 0 2 0 2
Directory 0.00 0.00 0.00 0.00 0.00




Critical

High

Low

Medium

Total

_No Tier 2 None Total 0 1 2 0 3
0.00 0.08 0.00 0.00 0.04

Total 0 1 2 0 3

0.00 0.08 0.00 0.00 0.04

Application Error Utah Master 0 0 1 0 1
Directory 0.00 0.00 0.19 0.00 0.19

Total 0 0 1 0 1

0.00 0.00 0.19 0.00 0.19

0 0 1 0 1

0.00 0.00 0.19 0.00 0.19

0 1 3 0 4

0.00 0.08 0.10 0.00 0.09

EIS Hardware Printer 0 0 4 0 4
0.00 0.00 0.21 0.00 0.21

Total 0 0 4 0 4

0.00 0.00 0.21 0.00 0.21

Scanner 0 0 1 0 1

0.00 0.00 0.20 0.00 0.20

0 0 1 0 1

0.00 0.00 0.20 0.00 0.20

0 0 5 0 5

0.00 0.00 0.21 0.00 0.21

0 0 5 0 5

0.00 0.00 0.21 0.00 0.21

_No Tier 2 0 0 1 0 1
0.00 0.00 81.48 0.00 81.48

0 0 1 0 1

0.00 0.00 81.48 0.00 81.48

0 0 1 0 1

0.00 0.00 81.48 0.00 81.48

0 0 1 0 1

0.00 0.00 81.48 0.00 81.48




Critical High Low Medium Total
Application Error None 0 0 1 0 1
0.00 0.00 0.00 0.00 0.00
Total 0 0 1 0 1
0.00 0.00 0.00 0.00 0.00
Password Utah Master 0 0 10 0 10
Directory 0.00 0.00 0.35 0.00 0.35
Total 0 0 10 0 10
0.00 0.00 0.35 0.00 0.35
Total 0 0 11 0 11
0.00 0.00 0.33 0.00 0.33
PC/Laptop Hardware None 0 0 1 0 1
0.00 0.00 0.58 0.00 0.58
Total 0 0 1 0 1
0.00 0.00 0.58 0.00 0.58
Total 0 0 1 0 1
0.00 0.00 0.58 0.00 0.58
0 0 12 0 12
0.00 0.00 0.35 0.00 0.35
_No Tier 2 None Microsoft Office 0 0 1 0 1
0.00 0.00 0.00 0.00 0.00
None 0 0 3 0 3
0.00 0.00 0.00 0.00 0.00
SAP Frontend 0 0 1 0 1
0.00 0.00 0.00 0.00 0.00
Utah Drivers 0 0 3 0 3
License System 0.00 0.00 0.00 0.00 0.00
Total 0 0 8 0 8
0.00 0.00 0.00 0.00 0.00
Total 0 0 8 0 8
0.00 0.00 0.00 0.00 0.00
Application Error Department of 0 0 1 0 1
Public Safety 0.00 0.00 0.00 0.00 0.00




Application

Critical High Low Medium Total

Error None 0 0 62 0 62
0.00 0.00 0.00 0.00 0.00

Novell 0 0 1 0 1

GroupWise 0.00 0.00 6.91 0.00 6.91

Utah Criminal 0 0 2 0 2

Justice 0.00 0.00 0.00 0.00 0.00

Utah Drivers 0 0 38 0 38

License System 0.00 0.00 0.00 0.00 0.00

Utah Highway 0 0 2 0 2

Patrol Mobile 0.00 0.00 0.00 0.00 0.00

Utah Master 0 0 1 0 1

Directory 0.00 0.00 112 0.00 1.12

Total 0 0 107 0 107

0.00 0.00 0.15 0.00 0.15

None None 0 0 51 0 51
0.00 0.00 0.00 0.00 0.00

Utah Drivers 0 0 2 0 2

License System 0.00 0.00 0.00 0.00 0.00

Total 0 0 53 0 53

0.00 0.00 0.00 0.00 0.00

Password None 0 0 15 0 15
0.00 0.00 2.85 0.00 2.85

Utah Drivers 0 0 1 0 1

License System 0.00 0.00 0.00 0.00 0.00

Utah Highway 0 0 1 0 1

Patrol Mobile 0.00 0.00 0.00 0.00 0.00

Total 0 0 17 0 17

0.00 0.00 2.53 0.00 2.53

Reporting Utah Master 0 0 1 0 1
Directory 0.00 0.00 0.95 0.00 0.95

Total 0 0 1 0 1

0.00 0.00 0.95 0.00 0.95




Critical High Low Medium Total
Application Total 0 0 178 0 178
0.00 0.00 0.35 0.00 0.35
Network Error None 0 0 12 0 12
0.00 0.00 0.00 0.00 0.00
Total 0 0 12 0 12
0.00 0.00 0.00 0.00 0.00
None None 0 0 6 0 6
0.00 0.00 0.00 0.00 0.00
Total 0 0 6 0 6
0.00 0.00 0.00 0.00 0.00
Password Department of 0 0 1 0 1
Public Safety 0.00 0.00 0.00 0.00 0.00
None 0 0 17 0 17
0.00 0.00 0.03 0.00 0.03
Utah Drivers 0 0 2 0 2
License System 0.00 0.00 0.00 0.00 0.00
Total 0 0 20 0 20
0.00 0.00 0.03 0.00 0.03
Performance None 0 0 8 0 8
0.00 0.00 0.00 0.00 0.00
Utah Drivers 0 0 2 0 2
License System 0.00 0.00 0.00 0.00 0.00
Total 0 0 10 0 10
0.00 0.00 0.00 0.00 0.00
Virus Microsoft 0 0 1 0 1
Windows XP 0.00 0.00 0.00 0.00 0.00
None 0 0 3 0 3
0.00 0.00 0.00 0.00 0.00
Utah Drivers 0 0 2 0 2
License System 0.00 0.00 0.00 0.00 0.00
Utah Highway 0 0 1 0 1
Patrol Mobile 0.00 0.00 0.00 0.00 0.00




Critical

High

Low

Medium

Total

Network Virus Total 0 0 7 0 7
0.00 0.00 0.00 0.00 0.00

Total 0 0 55 0 55

0.00 0.00 0.01 0.00 0.01

PC/Laptop Error None 0 0 3 0 3
0.00 0.00 0.00 0.00 0.00

Utah Drivers 0 0 1 0 1

License System 0.00 0.00 0.00 0.00 0.00

Total 0 0 4 0 4

0.00 0.00 0.00 0.00 0.00

Hardware None 0 0 18 0 18

0.00 0.00 0.00 0.00 0.00

Total 0 0 18 0 18

0.00 0.00 0.00 0.00 0.00

None None 0 0 2 0 2

0.00 0.00 0.00 0.00 0.00

Total 0 0 2 0 2

0.00 0.00 0.00 0.00 0.00

Performance None 0 0 4 0 4

0.00 0.00 0.00 0.00 0.00

Total 0 0 4 0 4

0.00 0.00 0.00 0.00 0.00

Virus None 0 0 1 0 1

0.00 0.00 0.00 0.00 0.00

Total 0 0 1 0 1

0.00 0.00 0.00 0.00 0.00

Total 0 0 29 0 29

0.00 0.00 0.00 0.00 0.00

Print/Copy/Sca Error Code None 0 0 9 0 9
n/Fax 0.00 0.00 0.00 0.00 0.00
Total 0 0 9 0 9

0.00 0.00 0.00 0.00 0.00




Print/Copy/Sca
n/Fax

_No Tier 2

_No Tier 2

Critical High Low Medium Total
Incident None 0 0 2 0 2
0.00 0.00 0.00 0.00 0.00
Utah Drivers 0 0 5 0 5
License System 0.00 0.00 0.00 0.00 0.00
Total 0 0 7 0 7
0.00 0.00 0.00 0.00 0.00
None None 0 0 20 0 20
0.00 0.00 0.00 0.00 0.00
Total 0 0 20 0 20
0.00 0.00 0.00 0.00 0.00
Paper Jam None 0 0 4 0 4
0.00 0.00 0.00 0.00 0.00
Total 0 0 4 0 4
0.00 0.00 0.00 0.00 0.00
Queue None 0 0 1 0 1
0.00 0.00 0.00 0.00 0.00
Total 0 0 1 0 1
0.00 0.00 0.00 0.00 0.00
Total 0 0 41 0 41
0.00 0.00 0.00 0.00 0.00
0 0 311 0 311
0.00 0.00 0.20 0.00 0.20
None None 1 0 1 0 2
0.00 0.00 0.00 0.00 0.00
Total 1 0 1 0 2
0.00 0.00 0.00 0.00 0.00
Total 1 0 1 0 2
0.00 0.00 0.00 0.00 0.00
1 0 1 0 2
0.00 0.00 0.00 0.00 0.00
None None 0 0 3 0 3
0.00 0.00 0.02 0.00 0.02




Critical

High

Low

Medium

Total

_No Tier 2 None Total 0 0 3 0 3
0.00 0.00 0.02 0.00 0.02

Total 0 0 3 0 3

0.00 0.00 0.02 0.00 0.02

0 0 3 0 3

0.00 0.00 0.02 0.00 0.02

Application Error None 0 0 1 0 1
0.00 0.00 0.00 0.00 0.00

Novell 0 0 2 0 2

GroupWise 0.00 0.00 7.92 0.00 7.92

Total 0 0 3 0 3

0.00 0.00 6.33 0.00 6.33

Total 0 0 3 0 3

0.00 0.00 6.33 0.00 6.33

Network Performance None 0 0 1 0 1
0.00 0.00 0.00 0.00 0.00

Total 0 0 1 0 1

0.00 0.00 0.00 0.00 0.00

Total 0 0 1 0 1

0.00 0.00 0.00 0.00 0.00

PC/Laptop Virus None 0 0 1 0 1
0.00 0.00 0.00 0.00 0.00

Total 0 0 1 0 1

0.00 0.00 0.00 0.00 0.00

Total 0 0 1 0 1

0.00 0.00 0.00 0.00 0.00

Print/Copy/Sca Error Code None 0 0 1 0 1
n/Fax 0.00 0.00 0.00 0.00 0.00
Total 0 0 1 0 1

0.00 0.00 0.00 0.00 0.00

Total 0 0 1 0 1

0.00 0.00 0.00 0.00 0.00




Critical High Low Medium Total
0 0 6 0 6
0.00 0.00 3.96 0.00 3.96
_No Tier 2 None None 0 0 0 1 1
0.00 0.00 0.00 0.20 0.20
Total 0 0 0 1 1
0.00 0.00 0.00 0.20 0.20
Total 0 0 0 1 1
0.00 0.00 0.00 0.20 0.20
0 0 0 1 1
0.00 0.00 0.00 0.20 0.20
_No Tier 2 None None 0 0 28 1 29
0.00 0.00 0.00 0.00 0.00
Novell Client 0 0 1 0 1
for 32-bit 0.00 0.00 0.00 0.00 0.00
Novell 0 0 6 0 6
GroupWise 0.00 0.00 0.00 0.00 0.00
Symantec 0 0 1 0 1
AntiVirus 0.00 0.00 0.00 0.00 0.00
Utah Criminal 0 0 8 0 8
Justice 0.00 0.00 0.00 0.00 0.00
Utah Highway 0 0 5 0 5]
Patrol Mobile 0.00 0.00 0.00 0.00 0.00
Total 0 0 49 1 50
0.00 0.00 0.00 0.00 0.00
Total 0 0 49 1 50
0.00 0.00 0.00 0.00 0.00
PC/Laptop Virus Symantec 0 0 1 0 1
Endpoint 0.00 0.00 0.00 0.00 0.00
Total 0 0 1 0 1
0.00 0.00 0.00 0.00 0.00
Total 0 0 1 0 1
0.00 0.00 0.00 0.00 0.00




Critical

High

Low

Medium

Total

Wireless Error None 0 0 0 1 1
Connectivity 0.00 0.00 0.00 0.00 0.00
Total 0 0 0 1 1

0.00 0.00 0.00 0.00 0.00

Total 0 0 0 1 1

0.00 0.00 0.00 0.00 0.00

0 0 50 2 52

0.00 0.00 0.00 0.00 0.00

Application Error Novell 0 0 1 0 1
GroupWise 0.00 0.00 0.12 0.00 0.12

Total 0 0 1 0 1

0.00 0.00 0.12 0.00 0.12

Total 0 0 1 0 1

0.00 0.00 0.12 0.00 0.12

Network Incident None 0 0 1 0 1
0.00 0.00 0.00 0.00 0.00

Total 0 0 1 0 1

0.00 0.00 0.00 0.00 0.00

Total 0 0 1 0 1

0.00 0.00 0.00 0.00 0.00

PC/Laptop Virus Microsoft 0 0 1 0 1
Windows XP 0.00 0.00 0.00 0.00 0.00

None 0 0 1 0 1

0.00 0.00 0.00 0.00 0.00

Total 0 0 2 0 2

0.00 0.00 0.00 0.00 0.00

Total 0 0 2 0 2

0.00 0.00 0.00 0.00 0.00

Print/Copy/Sca Error Code None 0 0 2 0 2
n/Fax 0.00 0.00 0.00 0.00 0.00
Total 0 0 2 0 2

0.00 0.00 0.00 0.00 0.00




Print/Copy/Sca
n/Fax

Application

Telecom

Critical High Low Medium Total
Incident None 0 0 2 0 2
0.00 0.00 0.00 0.00 0.00
Total 0 0 2 0 2
0.00 0.00 0.00 0.00 0.00
None None 0 0 1 0 1
0.00 0.00 0.00 0.00 0.00
Total 0 0 1 0 1
0.00 0.00 0.00 0.00 0.00
Total 0 0 5 0 5
0.00 0.00 0.00 0.00 0.00
0 0 9 0 9
0.00 0.00 0.02 0.00 0.02
Error Novell 0 0 1 0 1
GroupWise 0.00 0.00 7.80 0.00 7.80
Total 0 0 1 0 1
0.00 0.00 7.80 0.00 7.80
Total 0 0 1 0 1
0.00 0.00 7.80 0.00 7.80
0 0 1 0 1
0.00 0.00 7.80 0.00 7.80
Call None 0 0 1 0 1
Management 0.00 0.00 0.60 0.00 0.60
Total 0 0 1 0 1
0.00 0.00 0.60 0.00 0.60
Call/Receive None 0 0 1 0 1
0.00 0.00 0.18 0.00 0.18
Total 0 0 1 0 1
0.00 0.00 0.18 0.00 0.18
Feature None 0 0 6 0 6
0.00 0.00 0.11 0.00 0.1
Total 0 0 6 0 6
0.00 0.00 0.11 0.00 0.11




Telecom

Telecom

Critical High Low Medium Total
Hardware None 0 0 1 0 1
0.00 0.00 0.08 0.00 0.08
Total 0 0 1 0 1
0.00 0.00 0.08 0.00 0.08
None None 0 0 4 0 4
0.00 0.00 0.12 0.00 0.12
Total 0 0 4 0 4
0.00 0.00 0.12 0.00 0.12
Voice Mail None 0 3 1 0 4
0.00 0.07 0.40 0.00 0.15
Total 0 3 1 0 4
0.00 0.07 0.40 0.00 0.15
Total 0 3 14 0 17
0.00 0.07 0.17 0.00 0.15
0 3 14 0 17
0.00 0.07 0.17 0.00 0.15
Call/Receive None 0 0 0 1 1
0.00 0.00 0.00 0.07 0.07
Total 0 0 0 1 1
0.00 0.00 0.00 0.07 0.07
Dial Tone None 0 0 1 0 1
0.00 0.00 0.09 0.00 0.09
Total 0 0 1 0 1
0.00 0.00 0.09 0.00 0.09
Feature None 0 0 1 0 1
0.00 0.00 0.11 0.00 0.1
Total 0 0 1 0 1
0.00 0.00 0.1 0.00 0.1
Total 0 0 2 1 3
0.00 0.00 0.10 0.07 0.09
0 0 2 1 3
0.00 0.00 0.10 0.07 0.09




Critical High Low Medium Total

440
0.60




Missed Resolution

Missed resolution tracks DTS' efforts to resolve customer incidents in accordance with enterprise standards.

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and
Critical within 2 clock hours.

Cells displayed show the number of incidents that missed the enterprise resolution times during the reporting period.

Top Number - Total Incidents
Bottom Number - Missed Resolution

Critical High Low Medium Total
_No Tier 2 None None 2 0 0 0
0 0 0 0
Total 2 0 0 0
0 0 0 0
Total 2 0 0 0
0 0 0 0
2 0 0 0
0 0 0 0
Application Error Novell 0 0 3 0
GroupWise 0 0 0 0
Total 0 0 3 0
0 0 0 0
None None 0 0 1 0
0 0 0 0
Novell 0 0 1 0
GroupWise 0 0 1 0
Total 0 0 2 0
0 0 1 0
Password Novell 0 0 1 0
Messenger 0 0 0 0
Total 0 0 1 0
0 0 0 0
Total 0 0 6 0
0 0 1 0
Mobile Devices Error None 0 0 0 1
0 0 0 0




Mobile Devices

Error

Total

Network

Error

Incident

Password

Total

PC/Laptop

_No Tier 2

Virus

Total

None

Critical High Low Medium Total

Total 0 1
0 0

0 1

0 0

Novell Client 1 1
for 32-bit 0 0
Total 1 1
0 0

None 1 1
0 0

Total 1 1
0 0

Novell Client 1 1
for 32-bit 0 0
Total 1 1
0 0

3 3

0 0

None 1 1
0 0

Total 1 1
0 0

1 1

0 0

10 11

1 1

None 0 1
0 0

Utah Master 2 2
Directory 0 0
Total 2 3
0 0




Critical

High

Low

Medium

Total

_No Tier 2 Total 1 0
0 0

Application Error Utah Master 0 0
Directory 0 0

Total 0 0

0 0

0 0

0 0

1 0

0 0

EIS Hardware Printer 0 0
0 0

Total 0 0

0 0

Scanner 0 0

0 0

0 0

0 0

0 0

0 0

0 0

0 0

_No Tier 2 0 0
0 0

0 0

0 0

0 0

0 0

0 0

0 0

Application 0 0
0 0




Critical High Low Medium Total
Application Error Total 0 1 0 1
0 0 0 0
Password Utah Master 0 10 0 10
Directory 0 1 0 1
Total 0 10 0 10
0 1 0 1
Total 0 11 0 11
0 1 0 1
PC/Laptop Hardware None 0 1 0 1
0 0 0 0
Total 0 1 0 1
0 0 0 0
Total 0 1 0 1
0 0 0 0
0 12 0 12
0 1 0 1
_No Tier 2 None Microsoft Office 0 1 0 1
0 0 0 0
None 0 3 0 3
0 0 0 0
SAP Frontend 0 1 0 1
0 0 0 0
Utah Drivers 0 3 0 3
License System 0 0 0 0
Total 0 8 0 8
0 0 0 0
Total 0 8 0 8
0 0 0 0
Application Error Department of 0 1 0 1
Public Safety 0 0 0 0
None 0 62 0 62
0 1 0 1




Critical

High

Low

Medium

Total

Application

Error Novell 1 1
GroupWise 1 1

Utah Criminal 2 2

Justice 0 0

Utah Drivers 38 38

License System 0 0

Utah Highway 2 2

Patrol Mobile 0 0

Utah Master 1 1

Directory 1 1

Total 107 107

3 3

None None 51 51
0 0

Utah Drivers 2 2

License System 0 0

Total 53 53

0 0

Password None 15 15
1 1

Utah Drivers 1 1

License System 0 0

Utah Highway 1 1

Patrol Mobile 0 0

Total 17 17

1 1

Reporting Utah Master 1 1
Directory 0 0

Total 1 1

0 0

Total 178 178
4 4




Network

Critical High Low Medium Total

Error None 12 12
0 0

0 0

None None 6 6
0 0

Total 6 6

0 0

Password Department of 1 1
Public Safety 0 0

None 17 17

0 0

Utah Drivers 2 2

License System 0 0

Total 20 20

0 0

Performance None 8 8
0 0

Utah Drivers 2 2

License System 0 0

0 0

Virus Microsoft 1 1
Windows XP 0 0

None 3 3

0 0

Utah Drivers 2 2

License System 0 0

Utah Highway 1 1

Patrol Mobile 0 0

Total 7 7

0 0




Critical High Low Medium Total
Network Total 55 55
0 0
PC/Laptop Error None 3 3
0 0
Utah Drivers 1 1
License System 0 0
Total 4 4
0 0
Hardware None 18 18
0 0
Total 18 18
0 0
None None 2 2
0 0
Total 2 2
0 0
Performance None 4 4
0 0
Total 4 4
0 0
Virus None 1 1
0 0
Total 1 1
0 0
Total 29 29
0 0
Print/Copy/Sca Error Code None 9 9
n/Fax 0 0
Total 9 9
0 0
Incident None 2 2
0 0




Print/Copy/Sca
n/Fax

_No Tier 2

_No Tier 2

Critical High Low Medium Total
Incident Utah Drivers 5 5
License System 0 0
Total 7 7
0 0
None None 20 20
0 0
Total 20 20
0 0
Paper Jam 4 4
0 0
4 4
0 0
1 1
0 0
1 1
0 0
41 41
0 0
311 311
4 4
1 2
0 0
1 2
0 0
1 2
0 0
1 2
0 0
3 3
0 0
Total 3 3
0 0




Critical

High

Low

Medium

Total

_No Tier 2

Application

Total

Error

None

Novell
GroupWise

Total

Total

Network

Performance

None

Total

Total

PC/Laptop

Virus

None

Total

Total

Print/Copy/Sca
n/Fax

Error Code

None

Total

Total

=

N




Critical High Low Medium Total
_No Tier 2 None None 0 1
0 0
Total 0 1
0 0
Total 0 1
0 0
0 1
0 0
_No Tier 2 None None 28 29
0 0
Novell Client 1 1
for 32-bit 0 0
Novell 6 6
GroupWise 0 0
Symantec 1 1
AntiVirus 0 0
Utah Criminal 8 8
Justice 0 0
Utah Highway 5 5
Patrol Mobile 0 0
Total 49 50
0 0
Total 49 50
0 0
PC/Laptop Virus Symantec 1 1
Endpoint 0 0
Total 1 1
0 0
Total 1 1
0 0
Wireless Error None 0 1
Connectivity 0 0




Critical

High

Low

Medium

Total

Wireless Error Total 0 0 1
Connectivity 0 0 0
Total 0 0 1

0 0 0

0 50 52

0 0 0

Application Error Novell 0 1 1
GroupWise 0 0 0

Total 0 1 1

0 0 0

Total 0 1 1

0 0 0

Network Incident None 0 1 1
0 0 0

Total 0 1 1

0 0 0

Total 0 1 1

0 0 0

PC/Laptop Virus Microsoft 0 1 1
Windows XP 0 1 1

None 0 1 1

0 0 0

Total 0 2 2

0 1 1

Total 0 2 2

0 1 1

Print/Copy/Sca Error Code None 0 2 2
n/Fax 0 0 0
Total 0 2 2

0 0 0

Incident None 0 2 2

0 0 0




Critical

High

Low

Medium

Total

Print/Copy/Sca
n/Fax

Application

Telecom

Incident

Total

None

None

Total

Total

Error

Novell
GroupWise

Total

Total

Call
Management

None

Total

Call/Receive

None

Total

Feature

None

Total

Hardware

None




Telecom

Telecom

Critical High Low Medium Total
Hardware Total 1 1
0 0
None None 4 4
0 0
Total 4 4
0 0
Voice Mail 1 4
0 0
1 4
0 0
14 17
1 1
14 17
1 1
Call/Receive 0 1
0 0
Total 0 1
0 0
Dial Tone None 1 1
0 0
Total 1 1
0 0
Feature 1
0
1
0
3
0
3
0
440

14




Average Time To Resolution

Average time to resolution tracks DTS' efforts to resolve customer incidents based upon established enterprise standards.

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and
Critical within 2 clock hours.

Cells displayed show the number of incidents and the average time it took DTS to resolve the customer's problem.

Top Number - Total Incidents
Bottom Number - Average time in hours

Critical High Low Medium Total
_No Tier 2 None None 2 0 0 0 2
0.23 0.00 0.00 0.00 0.23
Total 2 0 0 0 2
0.23 0.00 0.00 0.00 0.23
Total 2 0 0 0 2
0.23 0.00 0.00 0.00 0.23
2 0 0 0 2
0.23 0.00 0.00 0.00 0.23
Application Error Novell 0 0 3 0 3
GroupWise 0.00 0.00 3.33 0.00 3.33
Total 0 0 3 0 3
0.00 0.00 3.33 0.00 3.33
None None 0 0 1 0 1
0.00 0.00 2.06 0.00 2.06
Novell 0 0 1 0 1
GroupWise 0.00 0.00 12.61 0.00 12.61
Total 0 0 2 0 2
0.00 0.00 7.33 0.00 7.33
Password Novell 0 0 1 0 1
Messenger 0.00 0.00 3.15 0.00 3.15
Total 0 0 1 0 1
0.00 0.00 3.15 0.00 3.15
Total 0 0 6 0 6
0.00 0.00 4.63 0.00 4.63




Critical High Low Medium Total
Mobile Devices Error None 0 0 0 1 1
0.00 0.00 0.00 1.78 1.78
Total 0 0 0 1 1
0.00 0.00 0.00 1.78 1.78
Total 0 0 0 1 1
0.00 0.00 0.00 1.78 1.78
Network Error Novell Client 0 0 1 0 1
for 32-bit 0.00 0.00 0.91 0.00 0.91
Total 0 0 1 0 1
0.00 0.00 0.91 0.00 0.91
Incident None 0 0 1 0 1
0.00 0.00 1.13 0.00 1.13
Total 0 0 1 0 1
0.00 0.00 1.13 0.00 1.13
Password Novell Client 0 0 1 0 1
for 32-bit 0.00 0.00 1.65 0.00 1.65
Total 0 0 1 0 1
0.00 0.00 1.65 0.00 1.65
Total 0 0 3 0 3
0.00 0.00 1.23 0.00 1.23
PC/Laptop Virus None 0 0 1 0 1
0.00 0.00 1.64 0.00 1.64
Total 0 0 1 0 1
0.00 0.00 1.64 0.00 1.64
Total 0 0 1 0 1
0.00 0.00 1.64 0.00 1.64
0 0 10 1 11
0.00 0.00 3.31 1.78 3.17
_No Tier 2 None None 0 1 0 0 1
0.00 0.33 0.00 0.00 0.33
Utah Master 0 0 2 0 2
Directory 0.00 0.00 0.04 0.00 0.04




Critical

High

Low

Medium

Total

_No Tier 2 None Total 0 1 2 0 3
0.00 0.33 0.04 0.00 0.14

Total 0 1 2 0 3

0.00 0.33 0.04 0.00 0.14

Application Error Utah Master 0 0 1 0 1
Directory 0.00 0.00 0.20 0.00 0.20

Total 0 0 1 0 1

0.00 0.00 0.20 0.00 0.20

0 0 1 0 1

0.00 0.00 0.20 0.00 0.20

0 1 3 0 4

0.00 0.33 0.09 0.00 0.15

EIS Hardware Printer 0 0 4 0 4
0.00 0.00 24.09 0.00 24.09

Total 0 0 4 0 4

0.00 0.00 24.09 0.00 24.09

Scanner 0 0 1 0 1

0.00 0.00 1.11 0.00 1.11

0 0 1 0 1

0.00 0.00 1.11 0.00 1.11

0 0 5 0 5

0.00 0.00 19.49 0.00 19.49

0 0 5 0 5

0.00 0.00 19.49 0.00 19.49

_No Tier 2 0 0 1 0 1
0.00 0.00 81.48 0.00 81.48

0 0 1 0 1

0.00 0.00 81.48 0.00 81.48

0 0 1 0 1

0.00 0.00 81.48 0.00 81.48

0 0 1 0 1

0.00 0.00 81.48 0.00 81.48




Critical High Low Medium Total
Application Error None 0 0 1 0 1
0.00 0.00 0.00 0.00 0.00
Total 0 0 1 0 1
0.00 0.00 0.00 0.00 0.00
Password Utah Master 0 0 10 0 10
Directory 0.00 0.00 7.70 0.00 7.70
Total 0 0 10 0 10
0.00 0.00 7.70 0.00 7.70
Total 0 0 11 0 11
0.00 0.00 7.34 0.00 7.34
PC/Laptop Hardware None 0 0 1 0 1
0.00 0.00 0.58 0.00 0.58
Total 0 0 1 0 1
0.00 0.00 0.58 0.00 0.58
Total 0 0 1 0 1
0.00 0.00 0.58 0.00 0.58
0 0 12 0 12
0.00 0.00 6.75 0.00 6.75
_No Tier 2 None Microsoft Office 0 0 1 0 1
0.00 0.00 0.00 0.00 0.00
None 0 0 3 0 3
0.00 0.00 0.00 0.00 0.00
SAP Frontend 0 0 1 0 1
0.00 0.00 0.00 0.00 0.00
Utah Drivers 0 0 3 0 3
License System 0.00 0.00 0.00 0.00 0.00
Total 0 0 8 0 8
0.00 0.00 0.00 0.00 0.00
Total 0 0 8 0 8
0.00 0.00 0.00 0.00 0.00
Application Error Department of 0 0 1 0 1
Public Safety 0.00 0.00 0.00 0.00 0.00




Application

Critical High Low Medium Total

Error None 0 0 62 0 62
0.00 0.00 0.10 0.00 0.10

Novell 0 0 1 0 1

GroupWise 0.00 0.00 8.03 0.00 8.03

Utah Criminal 0 0 2 0 2

Justice 0.00 0.00 0.00 0.00 0.00

Utah Drivers 0 0 38 0 38

License System 0.00 0.00 0.00 0.00 0.00

Utah Highway 0 0 2 0 2

Patrol Mobile 0.00 0.00 0.00 0.00 0.00

Utah Master 0 0 1 0 1

Directory 0.00 0.00 11.25 0.00 11.25

Total 0 0 107 0 107

0.00 0.00 0.41 0.00 0.41

None None 0 0 51 0 51
0.00 0.00 0.00 0.00 0.00

Utah Drivers 0 0 2 0 2

License System 0.00 0.00 0.00 0.00 0.00

Total 0 0 53 0 53

0.00 0.00 0.00 0.00 0.00

Password None 0 0 15 0 15
0.00 0.00 2.85 0.00 2.85

Utah Drivers 0 0 1 0 1

License System 0.00 0.00 0.00 0.00 0.00

Utah Highway 0 0 1 0 1

Patrol Mobile 0.00 0.00 0.00 0.00 0.00

Total 0 0 17 0 17

0.00 0.00 2.53 0.00 2.53

Reporting Utah Master 0 0 1 0 1
Directory 0.00 0.00 5.02 0.00 5.02

Total 0 0 1 0 1

0.00 0.00 5.02 0.00 5.02




Critical High Low Medium Total
Application Total 0 0 178 0 178
0.00 0.00 0.55 0.00 0.55
Network Error None 0 0 12 0 12
0.00 0.00 0.00 0.00 0.00
Total 0 0 12 0 12
0.00 0.00 0.00 0.00 0.00
None None 0 0 6 0 6
0.00 0.00 0.00 0.00 0.00
Total 0 0 6 0 6
0.00 0.00 0.00 0.00 0.00
Password Department of 0 0 1 0 1
Public Safety 0.00 0.00 0.00 0.00 0.00
None 0 0 17 0 17
0.00 0.00 0.03 0.00 0.03
Utah Drivers 0 0 2 0 2
License System 0.00 0.00 0.00 0.00 0.00
Total 0 0 20 0 20
0.00 0.00 0.03 0.00 0.03
Performance None 0 0 8 0 8
0.00 0.00 0.00 0.00 0.00
Utah Drivers 0 0 2 0 2
License System 0.00 0.00 0.00 0.00 0.00
Total 0 0 10 0 10
0.00 0.00 0.00 0.00 0.00
Virus Microsoft 0 0 1 0 1
Windows XP 0.00 0.00 0.00 0.00 0.00
None 0 0 3 0 3
0.00 0.00 0.00 0.00 0.00
Utah Drivers 0 0 2 0 2
License System 0.00 0.00 0.00 0.00 0.00
Utah Highway 0 0 1 0 1
Patrol Mobile 0.00 0.00 0.00 0.00 0.00




Critical

High

Low

Medium

Total

Network Virus Total 0 0 7 0 7
0.00 0.00 0.00 0.00 0.00

Total 0 0 55 0 55

0.00 0.00 0.01 0.00 0.01

PC/Laptop Error None 0 0 3 0 3
0.00 0.00 0.00 0.00 0.00

Utah Drivers 0 0 1 0 1

License System 0.00 0.00 0.00 0.00 0.00

Total 0 0 4 0 4

0.00 0.00 0.00 0.00 0.00

Hardware None 0 0 18 0 18

0.00 0.00 0.03 0.00 0.03

Total 0 0 18 0 18

0.00 0.00 0.03 0.00 0.03

None None 0 0 2 0 2

0.00 0.00 0.45 0.00 0.45

Total 0 0 2 0 2

0.00 0.00 0.45 0.00 0.45

Performance None 0 0 4 0 4

0.00 0.00 0.00 0.00 0.00

Total 0 0 4 0 4

0.00 0.00 0.00 0.00 0.00

Virus None 0 0 1 0 1

0.00 0.00 0.00 0.00 0.00

Total 0 0 1 0 1

0.00 0.00 0.00 0.00 0.00

Total 0 0 29 0 29

0.00 0.00 0.06 0.00 0.06

Print/Copy/Sca Error Code None 0 0 9 0 9
n/Fax 0.00 0.00 0.00 0.00 0.00
Total 0 0 9 0 9

0.00 0.00 0.00 0.00 0.00




Print/Copy/Sca
n/Fax

_No Tier 2

_No Tier 2

Critical High Low Medium Total
Incident None 0 0 2 0 2
0.00 0.00 0.38 0.00 0.38
Utah Drivers 0 0 5 0 5
License System 0.00 0.00 0.00 0.00 0.00
Total 0 0 7 0 7
0.00 0.00 0.17 0.00 0.17
None None 0 0 20 0 20
0.00 0.00 0.00 0.00 0.00
Total 0 0 20 0 20
0.00 0.00 0.00 0.00 0.00
Paper Jam None 0 0 4 0 4
0.00 0.00 0.00 0.00 0.00
Total 0 0 4 0 4
0.00 0.00 0.00 0.00 0.00
Queue None 0 0 1 0 1
0.00 0.00 0.00 0.00 0.00
Total 0 0 1 0 1
0.00 0.00 0.00 0.00 0.00
Total 0 0 41 0 41
0.00 0.00 0.03 0.00 0.03
0 0 311 0 311
0.00 0.00 0.33 0.00 0.33
None None 1 0 1 0 2
0.25 0.00 0.00 0.00 0.16
Total 1 0 1 0 2
0.25 0.00 0.00 0.00 0.16
Total 1 0 1 0 2
0.25 0.00 0.00 0.00 0.16
1 0 1 0 2
0.25 0.00 0.00 0.00 0.16
None None 0 0 3 0 3
0.00 0.00 0.02 0.00 0.02




Critical

High

Low

Medium

Total

_No Tier 2 None Total 0 0 3 0 3
0.00 0.00 0.02 0.00 0.02

Total 0 0 3 0 3

0.00 0.00 0.02 0.00 0.02

0 0 3 0 3

0.00 0.00 0.02 0.00 0.02

Application Error None 0 0 1 0 1
0.00 0.00 0.00 0.00 0.00

Novell 0 0 2 0 2

GroupWise 0.00 0.00 8.28 0.00 8.28

Total 0 0 3 0 3

0.00 0.00 6.63 0.00 6.63

Total 0 0 3 0 3

0.00 0.00 6.63 0.00 6.63

Network Performance None 0 0 1 0 1
0.00 0.00 0.00 0.00 0.00

Total 0 0 1 0 1

0.00 0.00 0.00 0.00 0.00

Total 0 0 1 0 1

0.00 0.00 0.00 0.00 0.00

PC/Laptop Virus None 0 0 1 0 1
0.00 0.00 0.00 0.00 0.00

Total 0 0 1 0 1

0.00 0.00 0.00 0.00 0.00

Total 0 0 1 0 1

0.00 0.00 0.00 0.00 0.00

Print/Copy/Sca Error Code None 0 0 1 0 1
n/Fax 0.00 0.00 0.00 0.00 0.00
Total 0 0 1 0 1

0.00 0.00 0.00 0.00 0.00

Total 0 0 1 0 1

0.00 0.00 0.00 0.00 0.00




Critical High Low Medium Total
0 0 6 0 6
0.00 0.00 4.14 0.00 4.14
_No Tier 2 None None 0 0 0 1 1
0.00 0.00 0.00 2.64 2.64
Total 0 0 0 1 1
0.00 0.00 0.00 2.64 2.64
Total 0 0 0 1 1
0.00 0.00 0.00 2.64 2.64
0 0 0 1 1
0.00 0.00 0.00 2.64 2.64
_No Tier 2 None None 0 0 28 1 29
0.00 0.00 0.26 0.00 0.26
Novell Client 0 0 1 0 1
for 32-bit 0.00 0.00 0.00 0.00 0.00
Novell 0 0 6 0 6
GroupWise 0.00 0.00 0.74 0.00 0.74
Symantec 0 0 1 0 1
AntiVirus 0.00 0.00 1.65 0.00 1.65
Utah Criminal 0 0 8 0 8
Justice 0.00 0.00 0.40 0.00 0.40
Utah Highway 0 0 5 0 5]
Patrol Mobile 0.00 0.00 0.92 0.00 0.92
Total 0 0 49 1 50
0.00 0.00 0.47 0.00 0.46
Total 0 0 49 1 50
0.00 0.00 0.47 0.00 0.46
PC/Laptop Virus Symantec 0 0 1 0 1
Endpoint 0.00 0.00 0.00 0.00 0.00
Total 0 0 1 0 1
0.00 0.00 0.00 0.00 0.00
Total 0 0 1 0 1
0.00 0.00 0.00 0.00 0.00




Critical

High

Low

Medium

Total

Wireless Error None 0 0 0 1 1
Connectivity 0.00 0.00 0.00 0.00 0.00
Total 0 0 0 1 1

0.00 0.00 0.00 0.00 0.00

Total 0 0 0 1 1

0.00 0.00 0.00 0.00 0.00

0 0 50 2 52

0.00 0.00 0.46 0.00 0.45

Application Error Novell 0 0 1 0 1
GroupWise 0.00 0.00 2.94 0.00 2.94

Total 0 0 1 0 1

0.00 0.00 2.94 0.00 2.94

Total 0 0 1 0 1

0.00 0.00 2.94 0.00 2.94

Network Incident None 0 0 1 0 1
0.00 0.00 0.00 0.00 0.00

Total 0 0 1 0 1

0.00 0.00 0.00 0.00 0.00

Total 0 0 1 0 1

0.00 0.00 0.00 0.00 0.00

PC/Laptop Virus Microsoft 0 0 1 0 1
Windows XP 0.00 0.00 6.45 0.00 6.45

None 0 0 1 0 1

0.00 0.00 0.00 0.00 0.00

Total 0 0 2 0 2

0.00 0.00 4.30 0.00 4.30

Total 0 0 2 0 2

0.00 0.00 4.30 0.00 4.30

Print/Copy/Sca Error Code None 0 0 2 0 2
n/Fax 0.00 0.00 0.89 0.00 0.89
Total 0 0 2 0 2

0.00 0.00 0.89 0.00 0.89




Print/Copy/Sca
n/Fax

Application

Telecom

Critical High Low Medium Total
Incident None 0 0 2 0 2
0.00 0.00 0.00 0.00 0.00
Total 0 0 2 0 2
0.00 0.00 0.00 0.00 0.00
None None 0 0 1 0 1
0.00 0.00 0.00 0.00 0.00
Total 0 0 1 0 1
0.00 0.00 0.00 0.00 0.00
Total 0 0 5 0 5
0.00 0.00 0.51 0.00 0.51
0 0 9 0 9
0.00 0.00 1.72 0.00 1.72
Error Novell 0 0 1 0 1
GroupWise 0.00 0.00 7.80 0.00 7.80
Total 0 0 1 0 1
0.00 0.00 7.80 0.00 7.80
Total 0 0 1 0 1
0.00 0.00 7.80 0.00 7.80
0 0 1 0 1
0.00 0.00 7.80 0.00 7.80
Call None 0 0 1 0 1
Management 0.00 0.00 1.85 0.00 1.85
Total 0 0 1 0 1
0.00 0.00 1.85 0.00 1.85
Call/Receive None 0 0 1 0 1
0.00 0.00 5.81 0.00 5.81
Total 0 0 1 0 1
0.00 0.00 5.81 0.00 5.81
Feature None 0 0 6 0 6
0.00 0.00 2.68 0.00 2.68
Total 0 0 6 0 6
0.00 0.00 2.68 0.00 2.68




Telecom

Telecom

Critical High Low Medium Total
Hardware None 0 0 1 0 1
0.00 0.00 13.78 0.00 13.78
Total 0 0 1 0 1
0.00 0.00 13.78 0.00 13.78
None None 0 0 4 0 4
0.00 0.00 4.79 0.00 4.79
Total 0 0 4 0 4
0.00 0.00 4.79 0.00 4.79
Voice Mail None 0 3 1 0 4
0.00 1.20 0.54 0.00 1.01
Total 0 3 1 0 4
0.00 1.20 0.54 0.00 1.01
Total 0 3 14 0 17
0.00 1.20 4.09 0.00 3.65
0 3 14 0 17
0.00 1.20 4.09 0.00 3.65
Call/Receive None 0 0 0 1 1
0.00 0.00 0.00 1.38 1.38
Total 0 0 0 1 1
0.00 0.00 0.00 1.38 1.38
Dial Tone None 0 0 1 0 1
0.00 0.00 1.04 0.00 1.04
Total 0 0 1 0 1
0.00 0.00 1.04 0.00 1.04
Feature None 0 0 1 0 1
0.00 0.00 7.57 0.00 7.57
Total 0 0 1 0 1
0.00 0.00 7.57 0.00 7.57
Total 0 0 2 1 3
0.00 0.00 4.30 1.38 3.33
0 0 2 1 3
0.00 0.00 4.30 1.38 3.33




Critical High Low Medium Total
Total 3 4 428 5 440
0.23 0.95 1.80 1.45 1.76
INC000000051409 _No Tier 2 None None TIR Missed: Yes TIR: 162.97
Fuel Network Public Safety Low Closed TTR Missed: Yes TTR: 162.97
INC000000057176 _No Tier 2 None Utah Highway Patrol Mot TIR Missed: No TIR:  0.00
Rural Central Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 3.21
INC000000057177 _No Tier 2 None Utah Highway Patrol Mot TIR Missed: No TIR:  0.00
Rural Central Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 3.24
INC000000057180 _No Tier 2 None None TIR Missed: No TIR:  0.00
Rural Central Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 3.17
INC000000057181 _No Tier 2 None Symantec AntiVirus TIR Missed: No TIR:  0.00
Rural Central Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 3.30
INC000000057192 _No Tier 2 None Utah Criminal Justice Infc TIR Missed: No TIR:  0.00
Rural Central Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 3.13
INC000000057328 _No Tier 2 None None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000057464 _No Tier 2 None Utah Criminal Justice Infc TIR Missed: No TIR:  0.00
Rural Central Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.91
INC000000058225 _No Tier 2 None None TIR Missed: No TIR:  0.00
Rural Central Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.88
INC000000058226 _No Tier 2 None None TIR Missed: No TIR:  0.00
Rural Central Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.85
INC000000058227 _No Tier 2 None None TIR Missed: No TIR:  0.00
Rural Central Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.83
INC000000058228 _No Tier 2 None None TIR Missed: No TIR:  0.00
Rural Central Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.81
INC000000058229 _No Tier 2 None None TIR Missed: No TIR:  0.00
Rural Central Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.47
INC000000058230 _No Tier 2 None None TIR Missed: No TIR:  0.00
Rural Central Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.38
INC000000058727 _No Tier 2 None None TIR Missed: No TIR:  0.00
Rural Central Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 2.11
INC000000058740 _No Tier 2 None Novell GroupWise TIR Missed: No TIR:  0.00
Rural Central Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 2.00
INC000000058757 _No Tier 2 None None TIR Missed: No TIR:  0.00
Metro C Hosting Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000058777 _No Tier 2 None Novell GroupWise TIR Missed: No TIR:  0.00
Rural Central Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 1.56
INC000000058782 _No Tier 2 None Novell GroupWise TIR Missed: No TIR:  0.00
Rural Central Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 1.57
INC000000058785 _No Tier 2 None Novell GroupWise TIR Missed: No TIR:  0.00
Rural Central Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 1.56
INC000000058798 _No Tier 2 None Novell GroupWise TIR Missed: No TIR:  0.00
Rural Central Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 1.50




INC000000060330 _No Tier 2 None Utah Drivers License Sys TIR Missed: No  TIR: 0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000060334 _No Tier 2 None Utah Drivers License Sys TIR Missed: No  TIR: 0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000061035 _No Tier 2 None None TIRMissed: No TIR: 0.16
Capitol Hosting Public Safety High Closed TTR Missed: No  TTR: 0.67
INC000000061268 _No Tier 2 None Utah Master Directory TIR Missed: No  TIR: 0.00
Capitol Hosting Public Safety Low Closed TTR Missed: No  TTR: 0.10
INC000000061622 _No Tier 2 None None TIR Missed: No TIR:  0.00
Rural Central Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000061657  _No Tier 2 None Utah Criminal Justice Infc TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000061691 _No Tier 2 None None TIR Missed: No TIR:  0.04
Metro C Network Public Safety Low Closed TTR Missed: No  TTR: 0.04
INC000000062014  _No Tier 2 None Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000062029 _No Tier 2 None None TIR Missed: No TIR:  0.00
Rural Central Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000062224 _No Tier 2 None None TIR Missed: No TIR:  0.00
Rural Central Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000062483 _No Tier 2 None Utah Highway Patrol Mok TIR Missed: No TIR: 0.00
Rural Central Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000062486 _No Tier 2 None None TIR Missed: No TIR:  0.00
Rural Central Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000062692 _No Tier 2 None None TIR Missed: No TIR:  0.00
Rural Central Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000062908 _No Tier 2 None None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000063254 _No Tier 2 None Utah Criminal Justice Infc TIR Missed: No TIR: 0.00
Rural Central Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000063260 _No Tier 2 None Utah Highway Patrol Mok TIR Missed: No TIR: 0.00
Rural Central Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000064112 _No Tier 2 None None TIR Missed: No TIR:  0.00
Rural Central Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000064950 _No Tier 2 None Utah Master Directory TIR Missed: No TIR: 0.00
Capitol Hosting Public Safety Low Closed TTR Missed: No  TTR: 0.05
INC000000065161  _No Tier 2 None Utah Criminal Justice Infc TIR Missed: No TIR: 0.00
Rural Central Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000065162  _No Tier 2 None Utah Criminal Justice Infc TIR Missed: No TIR: 0.00
Rural Central Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000065284 _No Tier 2 None None TIR Missed: No TIR:  0.00
Rural Central Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000065287 _No Tier 2 None None TIR Missed: No TIR:  0.00
Rural Central Desktop Support Public Safety Medium Resolved TTR Missed: No  TTR: 0.00
INC000000065576 _No Tier 2 None None TIR Missed: No TIR:  0.00
Rural Central Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000065645 _No Tier 2 None None TIR Missed: No TIR:  0.00
Rural Central Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00




INC000000065877 _No Tier 2 None None TIR Missed: No TIR:  0.00
Metro C Hosting Public Safety Critical Resolved TTR Missed: No  TTR: 0.49
INC000000066128 _No Tier 2 None Utah Criminal Justice Infc TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000066869 _No Tier 2 None None TIRMissed: No TIR: 0.05
Metro C Network Public Safety Low Resolved TTR Missed: No  TTR: 0.05
INC000000066934 _No Tier 2 None None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000067155 _No Tier 2 None None TIRMissed: No TIR:  0.41
Network Operations Public Safety Medium Resolved TTR Missed: No  TTR: 5.28
INC000000068141 _No Tier 2 None None TIR Missed: No TIR:  0.00
Rural Central Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000068142  _No Tier 2 None Utah Criminal Justice Infc TIR Missed: No TIR: 0.00
Rural Central Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000068143 _No Tier 2 None None TIR Missed: No TIR:  0.00
Rural Central Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000068144 _No Tier 2 None None TIR Missed: No TIR:  0.00
Rural Central Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000068189 _No Tier 2 None None TIR Missed: No TIR:  0.00
Rural Central Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000068224 _No Tier 2 None None TIR Missed: Yes TIR: 0.53
Application Support Public Safety Critical Resolved TTR Missed: No  TTR: 0.53
INC000000068240 _No Tier 2 None None TIRMissed: No TIR: 0.37
Application Support Public Safety Critical Resolved TTR Missed: No  TTR: 0.37
INC000000068333 _No Tier 2 None Utah Drivers License Sys TIR Missed: No TIR: 0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000068845 _No Tier 2 None None TIR Missed: No TIR:  0.00
Rural Central Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000068921  _No Tier 2 None Microsoft Office TIR Missed: No TIR: 0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000068963 _No Tier 2 None SAP Frontend TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000068976 _No Tier 2 None None TIR Missed: No TIR:  0.00
Metro C Network Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000069220 _No Tier 2 None None TIR Missed: No TIR:  0.00
Rural Central Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000069667 _No Tier 2 None None TIR Missed: No TIR:  0.00
Rural Central Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000069740 _No Tier 2 None Utah Highway Patrol Mok TIR Missed: No TIR: 0.00
Rural Central Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000069776 _No Tier 2 None None TIR Missed: No TIR:  0.00
Rural Central Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000069901  _No Tier 2 None Novell Client for 32-bit W TIR Missed: No TIR: 0.00
Rural Central Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000070025 _No Tier 2 None None TIR Missed: No TIR:  0.00
Rural Central Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000071037 _No Tier 2 None None TIR Missed: No TIR:  0.00
Rural Central Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00




INC000000071040 _No Tier 2 None None TIR Missed: No TIR:  0.00
Rural Central Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000055240  Application Password None TIR Missed: Yes TIR: 45.60
Metro C Desktop Support Public Safety Low Closed TTR Missed: Yes TTR: 45.60
INC000000057157  Application Password Utah Master Directory TIR Missed: No  TIR: 0.54
Help Desk Public Safety Low Closed TTR Missed: No  TTR: 24.24
INC000000057250  Application Error Utah Drivers License Sys TIR Missed: No  TIR: 0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000057301  Application None None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000057316  Application None Utah Drivers License Sys TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000057437  Application Error Department of Public Saf TIR Missed: No TIR: 0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000057500  Application Error Utah Drivers License Sys TIR Missed: No TIR: 0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000057809  Application None None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000057810  Application Password None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000057952  Application Error None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000058057  Application Error Utah Drivers License Sys TIR Missed: No TIR: 0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000058085  Application Error Utah Drivers License Sys TIR Missed: No TIR: 0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000058090  Application Error Utah Drivers License Sys TIR Missed: No TIR: 0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000058091  Application Error Utah Drivers License Sys TIR Missed: No TIR: 0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000058097  Application Error Novell GroupWise TIR Missed: Yes TIR: 1.42
Capitol Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 2.66
INC000000058099  Application Password Utah Master Directory TIR Missed: Yes TIR: 1.43
Help Desk Public Safety Low Closed TTR Missed: Yes TTR: 14.66
INC000000058103  Application Error Utah Drivers License Sys TIR Missed: No TIR: 0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000058104  Application Error Utah Drivers License Sys TIR Missed: No TIR: 0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000058106  Application Error Utah Drivers License Sys TIR Missed: No TIR: 0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000058112  Application Error Utah Drivers License Sys TIR Missed: No TIR: 0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000058113  Application Error None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000058461  Application Password Utah Master Directory TIR Missed: Yes TIR: 1.96
Help Desk Public Safety Low Closed TTR Missed: No  TTR: 10.35
INC000000058850  Application Error Utah Drivers License Sys TIR Missed: No TIR: 0.00



Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000058859  Application Error Utah Drivers License Sys TIR Missed: No  TIR: 0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000058862  Application Error Utah Drivers License Sys TIR Missed: No  TIR: 0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000058883  Application Error None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000058889  Application Error None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000058905  Application Error None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000059315  Application Error None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000059357  Application Error Utah Master Directory TIR Missed: Yes TIR: 2.25
Metro C Desktop Support Public Safety Low Closed TTR Missed: Yes TTR: 22.50
INC000000059381  Application Reporting Utah Master Directory TIR Missed: Yes TIR: 1.91
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 10.05
INC000000059405  Application Error None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000059499  Application None None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000059534  Application Error Utah Drivers License Sys TIR Missed: No TIR: 0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000059559  Application None None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000059590  Application Error None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000059716  Application Error Utah Drivers License Sys TIR Missed: No TIR: 0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000059894  Application None None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000060006  Application None None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000060142  Application Password Utah Master Directory TIR Missed: No TIR: 0.51
Help Desk Public Safety Low Closed TTR Missed: No  TTR: 20.24
INC000000060169  Application None None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000060211  Application None None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000060265  Application None None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000060360  Application Error None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000060550  Application None None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000060554  Application Password None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000060572  Application Error None TIR Missed: No TIR:  0.00



Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000060616  Application Error None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000060676  Application Password None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000060707  Application None None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000060712  Application Error None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000060767  Application None None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000060776  Application Password None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000060933  Application Error Novell GroupWise TIR Missed: Yes TIR: 13.81
Metro C Desktop Support Public Safety Low Closed TTR Missed: Yes TTR: 16.07
INC000000061089  Application Error None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000061129  Application Password None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000061138  Application Password None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000061209  Application Password None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000061219  Application Error Utah Drivers License Sys TIR Missed: No TIR: 0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000061233  Application Error None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000061257  Application Error None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000061312  Application None None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000061425  Application Error None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000061436  Application Error None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000061478  Application None None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000061637  Application None Utah Drivers License Sys TIR Missed: No TIR: 0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000061706  Application Password None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000062050  Application Error Utah Master Directory TIR Missed: No TIR: 0.39
Capitol Hosting Public Safety Low Closed TTR Missed: No  TTR: 0.39
INC000000062063  Application Error Novell GroupWise TIR Missed: Yes TIR: 15.60
Technical Lead/Project Manager Public Safety Low Closed TTR Missed: Yes TTR: 15.60
INC000000062071  Application None None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000062079  Application None None TIR Missed: No TIR:  0.00



Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000062084  Application None None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000062093  Application None None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000062258  Application Error None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000062302  Application Error None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000062320  Application None None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000062359  Application Error None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000062507  Application None None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000062615  Application None None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000062700  Application None None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000062765  Application None None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000062775  Application None None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000062788  Application None None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000063047  Application Password Utah Master Directory TIR Missed: No TIR: 0.16
Help Desk Public Safety Low Closed TTR Missed: No  TTR: 21.86
INC000000063358  Application None None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000063395  Application Error None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000063407  Application Error Utah Drivers License Sys TIR Missed: No TIR: 0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000063416  Application Error Utah Highway Patrol Mok TIR Missed: No TIR: 0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000063425  Application Error Utah Drivers License Sys TIR Missed: No TIR: 0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000063541  Application None None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000063594  Application Error None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000063602  Application Error Novell GroupWise TIR Missed: Yes TIR: 30.78
Metro D North Desktop Support Public Safety Low Resolved TTR Missed: Yes TTR: 30.81
INC000000063671  Application Error Utah Drivers License Sys TIR Missed: No TIR: 0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000063817  Application Password None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000064064  Application Error None TIR Missed: No TIR:  0.00



Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000064141  Application None None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000064142  Application None None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000064148  Application None None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000064154  Application None None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000064182  Application None None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000064193  Application Error None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000064202  Application Error None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000064213  Application Error None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000064227  Application Password None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000064290  Application Error None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000064309  Application Error None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000064321  Application Password None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000064343  Application Error None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000064454  Application Error Novell GroupWise TIR Missed: No TIR: 0.24
Rural South Desktop Support  Public Safety Low Closed TTR Missed: No  TTR: 5.89
INC000000064482  Application Error Novell GroupWise TIR Missed: Yes TIR: 1.08
Capitol Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 3.42
INC000000064565  Application Error None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000064580  Application Error None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000064698  Application Error Utah Drivers License Sys TIR Missed: No TIR: 0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000064702  Application Error Utah Drivers License Sys TIR Missed: No TIR: 0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000064722  Application Password Utah Master Directory TIR Missed: No TIR: 0.38
Help Desk Public Safety Low Resolved TTR Missed: No  TTR: 18.70
INC000000064740  Application Error None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: Yes TTR: 6.48
INC000000064858  Application Password Utah Master Directory TIR Missed: No TIR: 0.70
Help Desk Public Safety Low Resolved TTR Missed: No  TTR: 19.27
INC000000064875  Application Password Utah Master Directory TIR Missed: No TIR: 0.56
Help Desk Public Safety Low Resolved TTR Missed: No  TTR: 19.15
INC000000064899  Application Password None TIR Missed: No TIR:  0.00



Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000064903  Application Error Utah Drivers License Sys TIR Missed: No  TIR: 0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000064909  Application Error Utah Drivers License Sys TIR Missed: No  TIR: 0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000064915  Application Error Utah Drivers License Sys TIR Missed: No  TIR: 0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000065286  Application Error None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000065649  Application Error Utah Drivers License Sys TIR Missed: No  TIR: 0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000065654  Application Error Utah Drivers License Sys TIR Missed: No TIR: 0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000065661  Application Error None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000065712  Application None None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000065735  Application Error None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000065946  Application None Novell GroupWise TIR Missed: No TIR: 0.00
Capitol Desktop Support Public Safety Low Resolved TTR Missed: Yes TTR: 25.22
INC000000065969  Application Error None TIR Missed: No TIR:  0.00
Help Desk Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000066270  Application Error None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000066325  Application None None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000066359  Application Error None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000066376  Application None None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000066388  Application Error None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000066417  Application None None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000066494  Application Password Novell Messenger TIR Missed: No TIR: 0.17
Capitol Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 6.30
INC000000066688  Application Error None TIR Missed: No TIR:  0.00
Metro D North Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000066768  Application None None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000066976  Application Error Novell GroupWise TIR Missed: Yes TIR: 4.37
Capitol Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 13.89
INC000000067600  Application None None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000067697  Application Error Utah Highway Patrol Mok TIR Missed: No TIR: 0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000067795  Application Error Utah Drivers License Sys TIR Missed: No TIR: 0.00



Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000067979  Application None None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000068213  Application None None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000068231  Application None None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000068338  Application Error Novell GroupWise TIR Missed: No  TIR: 0.89
Metro D North Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 2.31
INC000000068344  Application None None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000068465  Application Error None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000068564  Application Error None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000068584  Application Password Utah Master Directory TIR Missed: No TIR: 0.26
Help Desk Public Safety Low Resolved TTR Missed: No  TTR: 4.39
INC000000068723  Application Password Utah Drivers License Sys TIR Missed: No TIR: 0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000068729  Application Error Utah Drivers License Sys TIR Missed: No TIR: 0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000068749  Application Error Utah Drivers License Sys TIR Missed: No TIR: 0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000068754  Application Error None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000068776  Application Error None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000068811  Application Error Utah Drivers License Sys TIR Missed: No TIR: 0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000068823  Application Error None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000068835  Application Error None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000068839  Application Error None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000069105  Application Error None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000069183  Application None None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000069193  Application Error None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000069213  Application Password None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000069975  Application Error Utah Drivers License Sys TIR Missed: No TIR: 0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000069988  Application Error Utah Drivers License Sys TIR Missed: No TIR: 0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000070001  Application Error Utah Drivers License Sys TIR Missed: No TIR: 0.00



Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000070011  Application Error Utah Drivers License Sys TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000070013  Application Error None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000070026  Application Error Utah Drivers License Sys TIR Missed: No  TIR: 0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000070129  Application Error None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000070180  Application None None TIR Missed: Yes TIR: 1.84
Capitol Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 4.12
INC000000070199  Application Error None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000070212  Application Error Utah Criminal Justice Infc TIR Missed: No  TIR: 0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000070529  Application Password Utah Master Directory TIR Missed: No TIR: 0.49
Help Desk Public Safety Low Resolved TTR Missed: No  TTR: 1.22
INC000000070538  Application Error None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000070579  Application Error None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000070597  Application None None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000070634  Application None None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000070663  Application Error None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000070667  Application Error Utah Drivers License Sys TIR Missed: No TIR: 0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000070816  Application Error Utah Drivers License Sys TIR Missed: No TIR: 0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000070879  Application Error Utah Drivers License Sys TIR Missed: No TIR: 0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000070909  Application None None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000070939  Application Error None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000071013  Application None None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000071026  Application None None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000071027  Application Error None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000071052  Application Password Utah Highway Patrol Mok TIR Missed: No TIR: 0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000071232  Application Error None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000071251  Application None None TIR Missed: No TIR:  0.00



Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000071266  Application Error None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000071270  Application Error None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000071285  Application Error None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000071448  Application Password None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000071481  Application Error None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000071556  Application Error None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000071566  Application Error Utah Criminal Justice Infc TIR Missed: No TIR: 0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000071833  Application None None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000071947  Application Error None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000072056  Application None None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000052282  EIS Hardware Printer None TIRMissed: No TIR:  0.92
Diebold Public Safety Low Closed TTR Missed: Yes TTR: 129.35
INC000000060650  EIS Hardware Printer None TIRMissed: No TIR: 0.23
Diebold Public Safety Low Closed TTR Missed: No  TTR: 2.82
INC000000062116  EIS Hardware Printer None TIR Missed: No TIR:  0.31
Diebold Public Safety Low Closed TTR Missed: Yes TTR: 19.72
INC000000062903  EIS Hardware Scanner None TIR Missed: No TIR:  0.39
Diebold Public Safety Low Closed TTR Missed: No  TTR: 2.22
INC000000068531  EIS Hardware Printer None TIRMissed: No TIR:  0.21
Diebold Public Safety Low Resolved TTR Missed: Yes TTR: 40.81
INC000000061030  Mobile Devices Error None TIR Missed: Yes TIR: 1.13
Capitol Desktop Support Public Safety Medium Closed TTR Missed: No  TTR: 3.56
INC000000057217  Network Password None TIRMissed: No TIR: 0.34
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.34
INC000000057664  Network Virus None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000059400  Network Virus Microsoft Windows XP Pi TIR Missed: No TIR: 0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000059504  Network Password None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000060129  Network Incident None TIR Missed: Yes TIR: 1.07
Capitol Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 2.25
INC000000060177  Network Error None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00




INC000000060194  Network Error Novell Client for 32-bit W TIR Missed: No  TIR: 0.54
Capitol Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 1.82
INC000000060244  Network Error None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000060281  Network Error None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000060396  Network None None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000060401  Network None None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000061079  Network Password None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000061151 Network Virus Utah Highway Patrol Mok TIR Missed: No TIR: 0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000061491  Network Password None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000061567  Network Performance Utah Drivers License Sys TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000061571  Network Password None TIRMissed: No TIR: 0.27
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.27
INC000000061680  Network Password Novell Client for 32-bit W TIR Missed: No TIR: 0.59
Capitol Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 3.30
INC000000062045  Network Password None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000062154  Network Incident None TIR Missed: No TIR:  0.00
Rural South Desktop Support  Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000062272  Network Performance None TIR Missed: No TIR: 0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000062274  Network Password None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000062316  Network Password None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000062388  Network None None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000062808  Network Password None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000062844  Network Password None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000063351  Network Password None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000063399  Network None None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000063570  Network Password None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000063647  Network Password None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000063934  Network Error None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00




INC000000064050  Network Performance None TIR Missed: No  TIR: 0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000064282  Network Error None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000064490  Network Error None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000065299  Network Error None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000065500  Network Password Utah Drivers License Sys TIR Missed: No  TIR: 0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000065508  Network Password Utah Drivers License Sys TIR Missed: No  TIR: 0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000065527  Network Performance None TIR Missed: No TIR: 0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000065666  Network Performance None TIR Missed: No TIR: 0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000065844  Network Performance None TIR Missed: No TIR: 0.00
Metro D North Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000066453  Network None None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000066687  Network Virus None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000067162  Network None None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000068355  Network Password None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000068528  Network Error None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000068874  Network Performance None TIR Missed: No TIR: 0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000068918  Network Performance None TIR Missed: No TIR: 0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000069147  Network Password None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000069996  Network Virus Utah Drivers License Sys TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000070016  Network Error None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000070393  Network Virus None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000070402  Network Password None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000070421 Network Performance None TIR Missed: No TIR: 0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000070425  Network Performance None TIR Missed: No TIR: 0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000070459  Network Error None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00




INC000000070701  Network Password None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000070945  Network Performance Utah Drivers License Sys TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000070987  Network Password Department of Public Saf TIR Missed: No  TIR: 0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000071201 Network Error None TIR Missed: No  TIR: 0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000071455  Network Virus Utah Drivers License Sys TIR Missed: No  TIR: 0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000071616  Network Error None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000057444  PC/Laptop Virus Microsoft Windows XP Pi TIR Missed: No TIR: 0.00
Rural South Desktop Support  Public Safety Low Closed TTR Missed: Yes TTR: 12.91
INC000000059138  PC/Laptop Hardware None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000059364  PC/Laptop Hardware None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000060327  PC/Laptop Error None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000061216  PC/Laptop Virus None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000062269  PC/Laptop Hardware None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000062284  PC/Laptop Hardware None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000062330  PC/Laptop Hardware None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000062930  PC/Laptop Hardware None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000063043  PC/Laptop None None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 1.35
INC000000063256  PC/Laptop Hardware None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000063263  PC/Laptop Error None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000063367  PC/Laptop Hardware None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.63
INC000000064010  PC/Laptop Error None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000064692  PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000065545  PC/Laptop Hardware None TIR Missed: Yes TIR: 1.16
Help Desk Public Safety Low Resolved TTR Missed: No TTR: 1.16
INC000000066121 PC/Laptop Error Utah Drivers License Sys TIR Missed: No TIR: 0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000066217  PC/Laptop Virus Symantec Endpoint Prote TIR Missed: No TIR: 0.00



Rural Central Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000066303  PC/Laptop Virus None TIRMissed: No TIR: 0.22
Capitol Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 3.28
INC000000066861  PC/Laptop Hardware None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000067376  PC/Laptop Virus None TIR Missed: No TIR:  0.00
Rural South Desktop Support  Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000067442  PC/Laptop None None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000067766  PC/Laptop Hardware None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000068925  PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000069485  PC/Laptop Hardware None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000069487  PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000070190  PC/Laptop Hardware None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000070198  PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000070626  PC/Laptop Virus None TIR Missed: No TIR:  0.00
Metro D North Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000071736  PC/Laptop Hardware None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000071739  PC/Laptop Hardware None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000071741  PC/Laptop Hardware None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000071746  PC/Laptop Hardware None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000071749  PC/Laptop Hardware None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000071751  PC/Laptop Hardware None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000057513  Print/Copy/Scan/Fax None None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000057813  Print/Copy/Scan/Fax  Queue None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000058376  Print/Copy/Scan/Fax Incident None TIR Missed: No TIR:  0.00
Rural South Desktop Support  Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000058648  Print/Copy/Scan/Fax None None TIR Missed: No TIR:  0.00
Rural South Desktop Support  Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000058654  Print/Copy/Scan/Fax Incident None TIR Missed: No TIR:  0.00
Rural South Desktop Support  Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000059564  Print/Copy/Scan/Fax Incident None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.54




INC000000059912  Print/Copy/Scan/Fax None None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000060579  Print/Copy/Scan/Fax None None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000061174  Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR:  0.00
Metro D North Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000062277  Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000062339  Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000062346  Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000062353  Print/Copy/Scan/Fax Paper Jam None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000062370  Print/Copy/Scan/Fax Paper Jam None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000063031  Print/Copy/Scan/Fax None None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000063258  Print/Copy/Scan/Fax Paper Jam None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000063355  Print/Copy/Scan/Fax None None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000063368  Print/Copy/Scan/Fax None None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000063373  Print/Copy/Scan/Fax None None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000063460  Print/Copy/Scan/Fax None None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000063571  Print/Copy/Scan/Fax Paper Jam None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000063576  Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000063937  Print/Copy/Scan/Fax None None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000065251  Print/Copy/Scan/Fax None None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000065255  Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000065351  Print/Copy/Scan/Fax None None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000065429  Print/Copy/Scan/Fax None None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000065599  Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR:  0.00
Rural South Desktop Support  Public Safety Low Resolved TTR Missed: No  TTR: 1.06
INC000000065603  Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000066537  Print/Copy/Scan/Fax None None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00




INC000000067025  Print/Copy/Scan/Fax None None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000067177  Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000067268  Print/Copy/Scan/Fax None None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000067598  Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000067685  Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR:  0.00
Rural South Desktop Support  Public Safety Low Resolved TTR Missed: No  TTR: 2.51
INC000000067929  Print/Copy/Scan/Fax None None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000068016  Print/Copy/Scan/Fax None None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000068639  Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000070621  Print/Copy/Scan/Fax None None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000071365  Print/Copy/Scan/Fax Incident None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.96
INC000000071462  Print/Copy/Scan/Fax Incident Utah Drivers License Sys TIR Missed: No TIR: 0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000071503  Print/Copy/Scan/Fax None None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000071573  Print/Copy/Scan/Fax Incident Utah Drivers License Sys TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000071638  Print/Copy/Scan/Fax Incident Utah Drivers License Sys TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000071641 Print/Copy/Scan/Fax Incident Utah Drivers License Sys TIR Missed: No TIR: 0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000071721  Print/Copy/Scan/Fax None None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000071882  Print/Copy/Scan/Fax Incident Utah Drivers License Sys TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000056458  Telecom Feature None TIRMissed: No TIR: 0.05
Voice Operations Public Safety Low Closed TTR Missed: Yes TTR: 19.86
INC000000057538  Telecom Feature None TIRMissed: No TIR: 0.19
Voice Operations Public Safety Low Closed TTR Missed: No  TTR: 5.50
INC000000058707  Telecom Feature None TIRMissed: No TIR: 0.22
Voice/Data/WAN Services Public Safety Low Closed TTR Missed: No  TTR: 15.14
INC000000059125  Telecom Hardware None TIRMissed: No TIR: 0.16
Voice Operations Public Safety Low Closed TTR Missed: No TTR: 27.55
INC000000060580  Telecom Call Management None TIR Missed: Yes TIR: 1.21
Voice Operations Public Safety Low Closed TTR Missed: No  TTR: 3.70
INC000000060710  Telecom None None TIRMissed: No TIR: 0.26
Voice Operations Public Safety Low Closed TTR Missed: No TTR: 11.42
INC000000060998  Telecom Feature None TIR Missed: No TIR:  0.00



Voice Operations Public Safety Low Closed TTR Missed: No  TTR: 3.77
INC000000062508  Telecom Call/Receive None TIR Missed: No  TIR: 0.13
Voice/Data/WAN Services Public Safety Medium Closed TTR Missed: No  TTR: 2.75
INC000000063280  Telecom Voice Mail None TIR Missed: No  TIR: 0.06
INC000000063280  Telecom Voice Mail None TIR Missed: No  TIR: 0.15
Voice Operations Public Safety High Closed TTR Missed: No  TTR: 0.06
Voice Operations Public Safety High Closed TTR Missed: No  TTR: 0.00
INC000000064067  Telecom None None TIRMissed: No TIR: 0.16
Voice Operations Public Safety Low Resolved TTR Missed: No  TTR: 26.36
INC000000065044  Telecom None None TIR Missed: No TIR:  0.00
Voice Operations Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000065169  Telecom None None TIR Missed: No TIR:  0.53
Voice Operations Public Safety Low Resolved TTR Missed: No  TTR: 0.53
INC000000065369  Telecom Call/Receive None TIR Missed: No TIR: 0.36
Voice Operations Public Safety Low Resolved TTR Missed: No  TTR: 11.63
INC000000065669  Telecom Feature None TIR Missed: No TIR:  0.11
Voice Operations Public Safety Low Resolved TTR Missed: No  TTR: 0.34
INC000000066696  Telecom Feature None TIR Missed: No TIR:  0.33
Voice Operations Public Safety Low Resolved TTR Missed: No  TTR: 0.84
INC000000066753  Telecom Voice Mail None TIR Missed: No TIR: 0.81
Voice Operations Public Safety Low Resolved TTR Missed: No  TTR: 1.07
INC000000070732  Telecom Dial Tone None TIR Missed: No TIR: 0.17
Voice/Data/WAN Services Public Safety Low Resolved TTR Missed: No  TTR: 2.08
INC000000071186  Telecom Voice Mail None TIR Missed: No TIR: 0.20
Voice Operations Public Safety High Resolved TTR Missed: No  TTR: 5.93
INC000000071542  Telecom Feature None TIR Missed: No TIR:  0.59
Voice Operations Public Safety Low Resolved TTR Missed: No  TTR: 1.90
INC000000069329  Wireless Connectivity  Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Public Safety Medium Resolved TTR Missed: No  TTR: 0.00




